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FOI-2023-001 Interest Group 24 April 2023 I am doing research into the 
implications of the leaving cert 
results being delayed.  
 
1. the number of first year 
students accepted through CAO 
from 2013-2023,  
2. the number of first year 
students that withdrew from their 
course between 2013-2023 and  
3. the number of students who 
opted to defer their course 
between 2013-2023 
4. how many students who 
deferred the year, ended up taking 
their space the following year 
between 2013-2023  

20 June 2023 Part Granted. Exemption 
used: 15(1)(a) 

FOI-2023-002 Interest Group 24 April 2023 I am doing research in the area of 
Universal Design for Learning  
I am requesting an FOI on the 
following:  
• The number of staff in an 
institution 
• The number of UDL badges 
obtained by staff in an institution  
• The number of teaching staff in 
an institution  
• The number teaching staff have 
obtained UDL badges  
• Does your institution have best 
practice guidelines for how UDL is 
implemented in your institution  
• If so, can I have a copy of the 
guidelines  

17 May 2023 Part Granted. Exemption 
used: 15(1)(a) 



I would like the information from 
the 2017/2018-2022/2023 
academic years.  

FOI-2023-003 Business 24 August 2023 I would like to request the 
following information which may 
be held in digital records and 
hardcopy records (such as 
correspondence, order forms, 
etc.): 
 
• The IT Service Management 
solution (aka ITSM) currently in use 
and the previously utilised 
solution, and reason for change 
(examples include: ServiceNow, 
BMC, Freshworks, 4ME, Hornbill, 
ManageEngine, Ivanti etc 
• When the current ITSM platform 
contract is due for renewal. Please 
provide month/year. 
• Who (if there is one) the current 
supplier of professional and 
managed services is for the ITSM 
platform. If this is managed 
internally, please confirm the 
same. 
• The number of user licences for 
the ITSM platform 
• The principal contact for IT 
Services within your organisation. 
i.e. Director of IT or Head of 
Service Delivery. Please provide 
Linkedin or available contact 
details (where appropriate) 

22 September 
2023 

Part Granted. Exemption 
used: 15(1)(a) 

FOI-2023-004 Journalist 2 October 2023 In accordance with the Freedom of 
Information Act, I request access 
to the following records which are 
non-personal and which I believe 

27 October 2023 Part Granted. 
Exemptions used: 
15(1)(a) and 37(1) 



are held by the college:  
 
A record of the amounts spent on 
international travel by individual 
academic staff between September 
1, 2018, and August 31, 2019. 
This should include a breakdown 
of the destination, length, reason 
and cost of each trip, the name of 
the person who took each trip and 
their department. It should also 
include the overall and breakdown 
cost to the University with receipts 
of any expenses incurred while on 
trips.  
 
A record of the amounts spent on 
international travel by individual 
academic staff between September 
1, 2022, and August 31, 2023. 
This should include a breakdown 
of the destination, length, reason 
and cost of each trip, the name of 
the person who took each trip and 
their department. It should also 
include the overall and breakdown 
cost to the University with receipts 
of any expenses incurred while on 
trips.  

FOI-2023-005 Journalist 19 October 2023 I'm looking for the following 
information from NCI: 
The number of Leaving Certificate 
students, from each school in the 
Republic of Ireland, who 
commenced 
full time undergraduate studies at 
NCI in this academic year 2023-24. 
In all instances, the relevant school 

 Answered outside of FOI 



is the school where the student 
was registered, rather than where 
he or she sat their Leaving Cert 
exam. The information we are 
seeking is: 
 
A. The name, address and roll 
number of the schools in question 
B. The number of students that 
each school sent to NCI. 

 


