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The Essentials
To get established in Ireland

12 January @ 2pm

The slides will be available later today on the NCI Website – Students / International /International Student Support 
/ Welcome Programme
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What we will 
cover today

How do I register with immigration?

How do I open a bank account?

When can I start working?

How many hours can I work?

What is a PPSN and why do I need it ?
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What we will 
cover today

Essential thing you need to do to help yourself

Essential things you need to action

Essential things you need to do to establish yourself in Ireland

Essential things you need to know
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Essential thing you need to do to help yourself

Today I will show you 

– how to find it and access it.

– how to search articles.

– What to do if you can’t find the answer to your question.
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NCI Support Hub

https://ncisupporthub.ncirl.ie/hc/en-ie/

https://ncisupporthub.ncirl.ie/hc/en-ie/
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NCI Support Hub
Sign in with 

student 
account

Keywords 
or 

Questions 

Select 
Team and 

search 
popular  
articles

Article 
linked for
What is 

a 
Student 
Account?

x19191919@student.ncirl.ie

https://ncisupporthub.ncirl.ie/hc/en-ie/articles/360014176260-What-is-a-student-account-
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NCI Support Hub
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Essential things you need to action

Update your 
student 
record with 
your Irish 
Address
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Update your student record with your Irish Address

Update your 
student 
record with 
your Irish 
Address

How do you do it?
Update your Student Record with the NCI system 
MyDetails

Read the NCI Support Hub Article 
‘How do I update MyDetails as a new international 
student?’

Important!

1. You must first set the password for 
myDetails to access the system.

2. This is a different (username & password) to 
what you use for all other NCI systems.

https://ncisupporthub.ncirl.ie/hc/en-ie/articles/5145939753628-How-do-I-update-MyDetails-as-a-new-international-student-
https://mydetailsreset.ncirl.ie/showLogin.cc
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Update your student record with your Irish Address

Update your 
student 
record with 
your Irish 
Address

• Update the Home AND Mailing address 
with your address in Ireland. See the 
article for the correct address format 
to use in Ireland.

• Allow 24 hours for all systems to be 
updated with you new address
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Student Letter Hub and self-generate your letters.

Update your 
student 
record with 
your Irish 
Address

How do you access the Student Letter Hub?
From 18 January access the NCI System NCI360 and 
select Student Letter Hub.  

Read the NCI Support Hub Article 
‘How do I request a letter’? 

The article also includes a link to NCI360

Self generated letters will be sent 
automatically to your student email address 

When can we access the Student Letter Hub?
Registered students will have access from 18 January 
2023.  

https://ncikiosk.azurewebsites.net/
https://ncisupporthub.ncirl.ie/hc/en-ie/articles/5389074658204-How-do-I-request-a-letter-
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Essential things you need to know

UPDATE
YOUR HOME
& MAILING
ADDRESS

• For the best chance to succeed
• Visa requirement
• Track your attendance with Moodle for 6 February - read NCI 

Articles on how to log attendance and Frequently Asked Questions

• Your student visa gives you a concession to work in Ireland 
without a work permit.

• The rules are set by the Irish Government and not NCI, 
they are 20 hours a week and full time at Christmas and 
Summer.

• NCI Support Hub Article ‘What are the rules for working if 
I’m on a stamp 2 student visa?’

• Northern Ireland is part of the UK– so you may need a visa 
to travel there.

• NCI Support Hub Article ‘How do I travel outside the 
Republic of Ireland as an international student?

https://ncisupporthub.ncirl.ie/hc/en-ie/articles/6270762543644-How-do-I-log-my-attendance-at-class-
https://ncisupporthub.ncirl.ie/hc/en-ie/articles/6271116739100
https://ncisupporthub.ncirl.ie/hc/en-ie/articles/5110638342812-What-are-the-rules-for-working-if-I-m-on-a-stamp-2-student-visa-
https://ncisupporthub.ncirl.ie/hc/en-ie/articles/5110754990492-How-do-I-travel-outside-of-Ireland-as-an-international-student-
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Essential things you need to do to establish yourself in Ireland

UPDATE
YOUR HOME
& MAILING
ADDRESS
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Secure your accommodation
https://www.ncirl.ie/Students/International/Accommodation

Info + resources
to help you find 

a student
residence 

(purpose built for 
students)

Info + resources
to help you find 

options 
for private

accommodation

• Further 
reading

• Info on scams
• Know your 

rights as a 
tenant

Accommodation needed as you cannot 
use a Hostel or Airbnb address
to:
- Open a traditional bank account
- Apply for your PPSN

Pre-Arrival Programme
All slides and recordings from the Pre-
Arrival Programme, including 
accommodation are linked in the article 
‘Getting Started as a new International 
Student’ 

Welcome Programme
Accommodation Workshops during the 
Welcome Programme.  Register for 
Spotahome online event 12 Jan at 
12noon here  Welcome Programme

https://www.ncirl.ie/Students/International/Accommodation
https://ncisupporthub.ncirl.ie/hc/en-ie/articles/5637038467484-Getting-started-as-a-new-International-Student
https://www.ncirl.ie/Students/International/International-Student-Support/Welcome-Programme
https://www.ncirl.ie/Portals/0/International/Welcome-Programme/January-2023-Schedule-Week-1.pdf
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Banking

UPDATE
YOUR HOME
& MAILING
ADDRESS

Online or visit branch & get an appointment

1. Proof of ID =   Passport 
2. Evidence you are full time student = NCI 

student card and/or NCI Bank Letter  
3. Proof of Address = NCI Bank Letter with your 

Irish Address that you request on NCI360 with 
the Student Letter Hub

Traditional High Street Bank

Digital Current Accounts 

Money Jar are an Irish Digital Current Account, so you 
get an Irish IBAN (International Bank Account Number).

Proof of ID =  Passport
Verification = Selfie

Set up BEFORE you travel to Ireland and use temporary 
address in Ireland  

Money Jar have an offer for NCI students to get 
FREE Monthly Fee for 9 Months – you just pay the 
transaction fee – linked to money jar guide with unique 
code for NCI students

NCI Support Hub article ‘ How do I open a bank account in Ireland?’ 

https://www.ncirl.ie/Portals/0/International/Money%20Jar%20-National%20College%20of%20Ireland.pdf?ver=2021-12-13-101805-750&timestamp=1639500070112
https://ncisupporthub.ncirl.ie/hc/en-ie/articles/5110538397852-How-do-I-open-a-bank-account-in-Ireland-
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Get a PPSN Number – Personal Public Services Number

UPDATE
YOUR HOME
& MAILING
ADDRESS

1. Proof of ID =   Passport 

2. Proof of Address = NCI PPSN 
Letter with your Irish Address –
you request this letter on 
NCI360

3. Evidence of why you need a 
PPSN = NCI PPSN Letter 
confirms you need it for your 
studies

To get a PPSN you apply online, and you 

must:

1. Set up a basic account at MyGovID at 

mygovid.ie

2. Apply for the PPSN online and upload 

the supporting documents at 

MyWelfare.ie

Must be in Ireland to apply for the PPSN and you must have secured your accommodation.

NCI Support Hub article ‘ How do I apply for a PPSN?’ 

https://www.mygovid.ie/
https://services.mywelfare.ie/en/topics/accessing-public-services/
https://ncisupporthub.ncirl.ie/hc/en-ie/articles/5100746350748-How-do-I-apply-for-a-PPS-number-
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Register with Immigration

UPDATE
YOUR HOME
& MAILING
ADDRESS

• 90 Days to register 

• Living in Dublin – phone 1800741741 to 
book appointment with immigration in 
Burgh Quay

• Living outside Dublin – make an 
appointment with the local GNIB 
Office at local Garda Station (Police)

At your appointment you need the bring these documents:

1. Immigration Appointment Verification (printed)
2. NCI Immigration Letter (printed).  The letter is emailed 

to your student email, within 3 days of your scheduled 
welcome meeting.

3. NCI fees receipt (printed)
4. Medical Insurance
5. Passport
6. Credit/Debit Card to pay €300 fee (Forex accepted)
7. Proof of funds (if applicable)

Your Irish Residency Permit (IRP) card is posted 
your address with 10 to 15 working days.

NCI Support Hub article ‘How do I register with immigration for the first time’.  

https://www.irishimmigration.ie/burgh-quay-appointments/
https://www.irishimmigration.ie/registering-your-immigration-permission/how-to-register-your-immigration-permission-for-the-first-time/information-on-registering-if-living-outside-of-dublin/
https://ncisupporthub.ncirl.ie/hc/en-ie/articles/5118376785820-How-do-I-register-with-immigration-for-the-first-time-
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What we will 
cover today

Q. What is the essential 1 thing you need to do to help yourself?

Q. What are the 2 essential things you need to action?

Q. What are the 4 essential things you need to do to establish yourself in Ireland?

Q. What are the 3 essential things you need to know

A. NCI Support Hub

A. Update Student Record with your Irish Address on MyDetails

A. Generate your letters on NCI360 with the Student Letter Hub

A. Attendance Matters Working in Ireland Travel Visa and Northern Ireland

A. Accommodation Open Bank Account Apply PPSN Register with immigration



Na t i ona l  Co l l ege  o f  I r e l and

Q&A – Any questions?

Please share your questions in the chat.


